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ELECTRICITY REGULATORY AUTHORITY

Electricity Regulatory Authority: Classes of Information

A Class of Information is a method of collecting together similar types of information. The
Electricity Regulatory Authority (ERA) has grouped its Classes of Information into broad
categories by function, reflecting the major areas of responsibility for the Authority. The major
areas of responsibility include operational and administrative functions.

Operational Functions

1. Licensing of Electricity Generation, Transmission and Distribution

The ERA holds records relating to this function grouped alphabetically under the following
headings:

Advising

Dispute Resolution
Enforcement

Granting Licences

Guidance

Monitoring of existing licenses
Research and Development
Tendering

2. Regulating of Electricity Generation, Transmission and Distribution

The ERA holds records relating to this function grouped alphabetically under the following
headings:

Advising

Complaints related to electricity providers licensed by the ERA
Enforcement

Guidance

Monitoring

Policy

Promoting the use of Renewables

Research and Development

Administrative Functions

The ERA holds records relating to this function grouped alphabetically under the following

headings:
¢ Financial Management
e Human Resources Management
¢ Information Management
e Secretariat Support
[ ]

Strategic Management
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